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HOW TO CLEAR YOUR WEB BROWSER’S CACHE AND COOKIES
March 2010

An Explanation — Why this is Important

A web browser’s cache is a place where the browser program temporarily stores information on
your computer. The cache contains a copy of the items you have downloaded from the Web, such
as web pages, images, sounds, and sometimes cookies. Keeping these items on your hard drive
helps web pages load faster the next time you view them. In principle, the more files you can load
from your hard disk, the faster your browsing speed (in many cases).

So, what's the problem? Why do we at MyGuitar247 recommend cleaning and clearing your
cache and cookies on a regular basis? And why do we suggest editing the settings on your
browser, if possible, so that your browser does not cache pages from MyGuitar247.com?

Well, if your don’t, then sometimes the pages that we have modified — with new lessons and
information — will not load onto your computer and browser with the current or updated content —
you won't see and experience our updates! The result might be that you end up seeing what was
stored in your cache rather than the newest lessons and “Stuff” we're providing at MyGuitar247.
Also, cache and cookie operations can adversely affect the behavior of online applications, like the
MyGuitar247 Members site.

Clearing the cache sends all stored website files to the Recycle Bin (Windows) or Trash
(Macintosh), and forces the browser to load all new web page content. This can also fix behavior
issues (assuring a better experience of our site), and can free up space on your computer's hard
drive and increase the exit speed from your browser.

To clear your cache, follow the instructions for your browser:

We have included instructions for the following browsers:

. Internet Explorer 7.0 and 8.0
. Internet Explorer 6.0

. Firefox 3.5

. Firefox 1.5, 2.0, and 3.0

. Safari 3.x and 4.0

. Google Chrome

If you're running a browser other than those listed above and want more information about your
browser's cache, refer to your browser's help file.
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To clear your cache with Internet Explorer 7.0 and 8.0 on Microsoft Windows:

1. From the Tools menu, select Internet Options. The Internet Properties dialog box appears.

2. InIE7, on the General tab, in the Browsing History section, click Delete, and then click OK
when prompted. All the files in your cache will be deleted.

IE7

Internet Options

General |Securi’ry " Privacy || Content " Connections || Programs || Ad'u'ancedl

Home page
% You can change which page to use for your home page.

Address: | http: ffwwew, vahoo,com/ |

| UseCument | [ Use Defaut | [ Use Blank | |

~ Temporary Intemet files

Pages vou view on the Intemet are stored in a special folder
for quick viewing later.

[Delete Cookies... [ Delete Files... ] Settings... _]

~ Histony -

The History folder contains links to pages you've visited, for
quick access to recently viewed pages.

Diavs to keep pages in histary: |2'I] g\; [ Clear Histony ]

[ Colors... ] [ Fonts. . J [Languag&gs... J [Accessibil'rty...]

Lok [ canced J| Aoob |

IE 8

Internet Options

Internet Explorer 7.0 and 8.0 Continued Next Page



e

247 comr

Page 3/13

Internet Explorer 7.0 and 8.0 Continued

3. In the Delete Browsing History dialog box, select the Temporary Internet Files checkbox. We
also suggest that you delete cookies. If you decide to do so, select the Cookies checkbox too.

4.

5.

Do NOT check Preserve Favorites website data checkbox. (see picture below)

Note: Selecting the Cookies checkbox will clear web site passwords, login information
(whether sites recognize you), site-specific preferences, and so forth. Make sure you

remember you MyGuitar247.com login and password!

Delete Browsing History

[ ]1Preserve Favorites website data

websites to retain preferences and display Faster,

ch as login infarmation,

|:| History
List of websites yvou have visited,

[ ]1Form data

[ ]rasswords

ko a website vou've previously visited,

[ ]InPrivate Filtering data

be automatically sharing details about wour wvisit,

Keep cookies and kemporary Internet files that enable vour Favorite

Fileg stored on wour computer by websites to save preferences

Saved information thak vou have typed into Farms,

Saved passwords that are auktomatically filled inowhen you sign in

Saved data used by InPrivate Filkering to detect where websites may

ghout deleting browsing hiskory Delete ] [

Click Delete.

Click OK to close the Internet Properties dialog box.
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Internet Explorer 6.0

To clear your cache with Internet Explorer 6.0 on Microsoft Windows:
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1. From the Tools menu, select Internet Options. The Internet Options dialog box appears.

2. Onthe General tab, in the Temporary Internet Files section, click Delete Files

3. Inthe Delete Files dialog box, click OK. All the files in your cache are now deleted.

Internet Options

General | Sacurity || Privacy | Contert || Connections || Programs | Advarced |

Home page

% You can change which page to use for your home page.

Address: |I'|tt|:|:_-"_."'A"A"N.yahn:n:n.n:n:nm,-"

Temporary Intemet files

o Pages you view on the Intemet are stored in @ special folder
@ Y for quick viewing later.

[ IJze Cument ] [ Ize Defaul ][ Ilzz Blank ]

[Delete Cookies... [ [elete Files ... ] Settings ...
Histony
The Histony folder cortains links to pages you've visited, for
quick access to recently viewed pages.
[iays to keep pages in histony: 20 i | [ Clear Histony ]
[ Colaors. .. ] [ Fonts... ] [ Languages... ] [ Accessibility... ]

[ oK J[ Cancel ]

Delete Files x|

'2 Delete all files in the Temporary Internet Files

You can also delete all your offline content stored
lozally.

[ ]oelete all offine content

Ok J [ Cancel
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4. To fix undesirable behavior, you might also need to delete cookies. If so, click Delete Cookies.

Delete Cookies

Delete all cookies in the Temporary
! Internet Files folder?

[. Ok ] [ Cancel ]

5. In the Delete Cookies dialog box, click OK. All the cookies saved on your hard disk are now
gone.

Note: Selecting the Cookies checkbox will clear web site passwords, login information (whether
sites recognize you), site-specific preferences, and so forth. Make sure you remember you
MyGuitar247.com login and password!

6. On the General tab, in the History section, click Clear History, and click Yes when prompted
to confirm that you want to delete your history of web sites visited.

Internet Options

\?{) Are you sure you want Windows to delete vour history of visited Web sites?

[ Yes J | Mo l

7.  Click OK to close the Internet Options dialog box.

(Continued next page)
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Firefox 3.5

To clear your cache with Firefox 3.5 on Microsoft Windows:

1. From the Tools menu, select Options.

File= Edit View History Bookmarks BREGEES Help

f c = ',! 1 \Weh Search ChelHE
- - : |j_| :'.ﬂﬁ 2
| kel

- | Downloads
L8] Most visited P Getting Started 5| Lal  add-ons

Error Consale Ckrl+ShifE+1

4. @ addorsBlo.. @ I've played
| Page Info

Start Private Browsing  Cerl4+-Shift+P
Clear Recent History ... Cerl4-Shift+Del

Optians...

2. Inthe Options dialog box, click Advanced.

Options
= =3 I e r
MEEEECEY O
[ LF ]\__J =i E -
Main Tabs Content  Applications  Privacy  Security s Advanced # HP Smart Web Printing

L ﬁ -
Generaf{[NEtWDrk Ddeate | Encryption |
. .

Connection

| Settings... |

D)

Configure how Firefox connects to the Inkernet

COffline Storage

s up ko 50 : ME of space For the cache

Tell me when a website asks to store data For offline use Exceptions. ..

The Following websites have stored data For offline use:

ok | | cCancel | | Help

3.  Click the Network tab.
4. Inthe Offline Storage section, click Clear Now.

5. Click OK.
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To set Firefox 3.5 to automatically clear the cache when you close Firefox:

1. From the Tools menu, select Options.

File Edit Wew History Bookmarks [EGHESE Help

= Web Search Cirl+K
O c x o =

— Downloads Ctrl+]
L8] Most visited P Getting Started /L3 Add-ons

mywebsearch - | Error Console Cirl45hift+]
Fage Info

Clear Private Data  Ctrl+Shift+Del

2.  Inthe Options dialog box, click Privacy.

Options

Main Tabs Content  Applications  WPrivacy /.  Secority .ﬁ.dve;nced HFP Smart Web Printing

History

Sy=l ||| 1= custom settings For hist

[] automatically start Firefox in a private browsing session

Femember my browsing hiskory For at least days

Remember download history

[] remember search and Farm histary

Accept cookies From sites

Accept third-party cookies

kKeep until; |they expire L | Show Cookies. .
(_ Clear history when Firefox closes ] ( Setkings... I

Location Bar

When using the location bar, suggest: |Nu:uthing bt |

[ (.4 l [ Zancel ] [ Help ]

3. In the History section, select Use custom settings for history from the Firefox will pull-down
menu.

4. Select the Clear history when Firefox closes checkbox, and then click Settings.
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. In the Settings for Clearing History window, select the Cache checkbox. To fix undesirable
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behavior, you might also need to delete cookies. If so, select the Cookies checkbox as well.

Settings for, Clearing History §|

Wehen I quit Firefox, it should automatically clear all;
Hiskorsy
|:| Browsing History |:| Cookies
[] Download Hiskary [] active Logins

[] Form & Search Histary — { [¥] Cache |

[aka
[] saved Passwords
[ ] site Preferences

[ ] offline Website Data

[ (] 4 ] [ Cancel ] [ Help ]

Note: Selecting the Cookies
checkbox will clear web site
passwords, login information
(whether sites recognize you), site-
specific preferences, and so forth.

Click OK to close the Settings for Clearing History dialog box.

Click OK to close the Options dialog box.

(Continued next page)
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Firefox 1.5, 2.0, and 3.0

To clear your cache with Firefox 1.5, 2.0, or 3.0 on Microsoft Windows or Mac OS X:

1. Using Windows - from the Tools menu, select Options. Or, using a Mac OS - From the Firefox
menu, select Preferences.

2. In the Options dialog box, click Advanced.

Options
] = & & & &
=\ | == )
Main Tabs Content  Applications  Privacy  Security % Advanced
General': NEt‘r‘\'DFk” I.Ipu:laté || Encryptian
Connection
Configure how Firefox connects to the Internet Settings...

Offline Storage
Use up to 50 /% | MB of space for the cache Clear Maow

Tell me when a website asks to store data for offiine use Exceptions...

The following websites have stored data for offline use:

[ 0K l l Cancel ] [ Help

3.  Click the Network tab.
4. Inthe Offline Storage section, click Clear Now.

5. Click OK.

(Continued next page)
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To set Firefox 1.5, 2.0, or 3.0 on Microsoft Windows to automatically clear the cache when
vou close Firefox:

1. From the Tools menu, select Options.
File Edit View History Bookmarks Lk Help

———  \Web Search Cirl+K
é = O X N | &I
= Downloads Ctrl+3
|8l Most Visited " Getting Started |54 Laj Add-ons

mywebsearch - | Error Console Ctrl +5hift+3
Page Info

Clear Private Data  Ctrl+5hift+Del

2.  Inthe Options dialog box, click Privacy.

Options

EEECEE:

Main Tabs Content  Applications Security Advanced

History

.

Keep my history for at least o0 || days
Remember what I enter in forms and the search bar
Remember what I've downloaded

Cookies

Accept cookies from sites

Accept third-party cookies

keep until; |ﬁ'|ey expire w | Show Cookies...

Private Data
( Always dear my private data when I close Fireﬁ:-x]

[] ask me before dearing private data Clear Mow

I Ok l [ Cancel ] [ Help ]

3. In the Private Data section, to clear your cache automatically every time you close the browser,
click the Always clear my private data when | close Firefox checkbox.
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4.

™~

Click Settings to see more options in the Clear Private Data dialog box.

Clear Private Data [‘5—(|

When I ask Firefox to dear my private data, it should erase:

[ ]: Browsing History

[ ] Download History

[ ] saved Form and Search History
Cookies

[ offine Website Data

[] saved Passwords
[] Authenticated Sessions

I (4 l [ Cancel ] [ Help

]
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In the Clear Private Data dialog box, select the Cache checkbox. To fix undesirable behavior,
you might also need to delete cookies. If so, select the Cookies checkbox as well.

Click OK to close the Clear Private Data dialog box.

In the Options dialog box, click Clear Now.

Click OK to close the Options dialog box.

(Continued next page)
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Safari 3.x and 4.0

To clear your cache with Safari 3.x or 4.0 for Mac OS X or Microsoft Windows:

1. On a Macintosh, from the Safari menu, select Reset Safari.

Page 12/13

2. On a Windows PC, from the Actions pull-down menu that looks like a gear, select Reset
Safari. Note: This option is also under the Edit menu.

3. In the Reset Safari dialog box, select the Empty the cache and Remove all cookies

4.

Showa Menu Bar

Hide Backmatks Bar - Chel-Shift+8
Shows Skatus Bar Chrl+/

Show Tab Bar Chrl+Shift+T
Cusktomize Toolbar ...

Histary: Zkrl+H
Downlnads CEFlFalk+L

Privake: i
. Peset Safari...

| Block Pop-Up Windows  Chrl+-Shift+E,

... Preferences.. Chel+,

Help F1
Report Bugs o Apple. ..

Abouk SaFari

i

EBX

checkboxes.

Reset Safari

undo this operation,

Clear history
Resek Top Sites

Emphy the cache

Clear the Downloads window
Remove all cookies

Remove all website icons

Close all Safari windows

Are wou sure wou wank ko reset Safari?

Remove all webpage preview images

Remove saved names and passwords
Remove other AutoFill Form bext

Select the items wou want ko reset;, and then click Reset, ¥ou can

|_' =g |

(

| [ cancel

]

Click Reset.
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Google Chrome

To clear your cache with Google Chrome for Microsoft Windows:
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1. Click the wrench icon in the upper-right corner of the browser to display its pull-down menu.

Mew kab
Mew windaw

Full screen

Histary

Downloads

e |

|

Options

Help

il | Exit

Mew incognito window

Bookrmark manager

Clear browsing data. ..

Import bookmarks & setkings. ..

Abouk Gaogle Chrarme

N
ChH+T '
Chl+M
Crl+Shift-+h)

v Always show bookmarks bar Ckrl+6

F11

Ctrl+H
Ctrl+Shifk+B
Ctrl+3

Ctrl+5hifE+Del

F1

2. Select Clear browsing data from the pull-down menu.

3. In the Clear Browsing Data dialog box, select the checkboxes for the items to remove: Empty
the cache and Delete cookies.

Clear Browsing Data

Obliterate the Following ikems:

L] Clear browsing hiskory

[ Clear download history

Empty the cache

Delete cookies

Clear data From this period:

| Clear B

[ Clear saved Form data

L] clear saved passwords

Everything

Last day
Lask week,
Last 4 weeks

4. Use the Clear data from this period pull-down menu to select how much of your information
you want to delete. By default, Google Chrome only clears information collected in the last 24
hours. To clear browsing information from a longer period of time, select another option in the

pull-down menu. To delete all data, select Everything.

5. Click Clear Browsing Data.



